ENTERPRISE-GRADE
IT SERVICE DESK

Maintech’s 24/7, ITIL-compliant Service Desk delivers
enterprise-grade support that keeps your team
productive, systems stable, and issues resolved fast.
With a first-contact resolution rate of ~88%, we
provide responsive, scalable support across your

organization - from everyday incidents to complex
technical challenges.
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Intelligent Automation

Automate workflows to boost efficiency and growth.

24/7 ITIL-Driven
Support

Get round-the-clock assistance with
standardized, ITIL-aligned processes that
ensure consistent, high-quality service
every time.

Smart Ticket
Management

Our eMaintech platform routes issues to the
right experts instantly, providing real-time
updates and faster resolutions.

m Proven Results

With an 88% first-contact resolution rate
across 100,000+ annual calls, our experts
keep downtime low and productivity high.

Flexible Access

Reach our service desk your way, by phone,
email, or portal, for fast, seamless support
wherever you are.

a Actionable Insights

Performance analytics reveal trends,
resolution times, and opportunities to enhance
your support experience.

Expert Technical
Resolution

&

Our technicians do more than log tickets, they
solve problems fast, using deep expertise to
cut escalations and speed up resolutions.

Choose Maintech for a service desk that delivers speed, consistency,

Why Maintech?

and expertise. Our ITIL-driven approach, advanced automation, and
highly trained technicians ensure faster resolutions, reduced

downtime, and a seamless support experience for every user.
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their best with Maintech.

Keep your systems and users running at
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