
Restore operations fast with Maintech’s Break‑Fix
support, delivering rapid, vendor-neutral hardware
maintenance and repairs across all major platforms.

Leveraging a global network of technicians and 100+
Forward Stocking Locations, backed by stringent
2‑hour SLAs for critical systems, we minimize
downtime and maximize reliability using smart
logistics and proprietary service routing. 

DATA CENTER BREAK-FIX

Sophisticated Service Management

Dedicated Global Direct Labor Workforce

Cost-Effective OEM Alternative



Global -  +1 (800) 426-8324
Europe - +44 (0) 7799 747974
Asia - +65 6909 7351 Global -  contact@maintech.com

www.maintech.com

Anywhere. Anytime. Resolved.
Global Break-Fix Support for Multi-Vendor Environments

Fast Multi‑Platform
Repair

Global Rapid
Response

Hardware maintenance and repairs for HP,
Dell, IBM, Cisco, Lenovo, and more, delivered
with OEM‑quality standards at cost-effective,
vendor-neutral execution.

Support from technicians positioned
worldwide, backed by 100+ forward‑stocking
locations, ensuring speedy parts delivery and
minimal downtime.

Smart Routing via
eMaintech

IMAC (Install, Move,
Add, Change)

Sophisticated service‑request routing
matches your issue with the most qualified
local technician for quicker diagnosis
and resolution.

Expert on‑site support for installations,
infrastructure modifications, and relocations,
performed with precision and minimal
disruption.

Integrated Logistics
Coordination

Enterprise-Grade
SLA Performance

Advanced logistics powered by our Parts
Management Center (PMC), Technical
Operations Center (TOC), and UPS
partnership to ensure seamless parts
availability and tracking.

Proven ability to meet critical system SLAs,
achieving two‑hour response times in over 100
global data centers, delivering trusted,
mission‑critical support.

Need fast, reliable IT repairs?
Partner with Maintech today.

With 50+ years of experience, global reach, and a focus on people, parts, and
process, Maintech delivers reliable, responsive IT support that keeps your
infrastructure running smoothly.

Why Maintech?


