
 

Maintech Announces Expanded Warehousing, Asset Management and 

Logistics Services 

CRANFORD, N.J. - June 28, 2017 /PRNewswire/ 

Maintech, a third party maintenance company and a global provider of multi-platform, enterprise-level IT 

infrastructure support services and solutions, today announced the opening of a new technology center in 

Urbancrest, OH. The Maintech Technology Center provides 200,000 square feet of space for storage and 

staging of devices and assets. The facility includes multiple secure large-scale loading docks for 

equipment and freight reception, optional secure cages, 60 security cameras providing 24-hour manned 

video surveillance, year-round climate control, and storage space for client equipment. 

Located five minutes south of Columbus, Ohio, this prime central location offers unparalleled access to 

the US and Canadian markets. 59% of the US population and 60% of the Canadian population resides 

within a one-day truck drive from the facility. The area is served by 2 international airports, 3 rail 

services, and 140 trucking companies, making this an ideal location to offer storage to clients across the 

US and Canada. 

“Maintech understands the IT service industry and knows how to identify new patterns where we can help 

our clients gain better control of their environment,” said Roberto Osma, Solution Architect at Maintech. 

“Allowing Maintech to manage your assets and devices at our new technology center allows you to better 

focus your time discovering new revenue streams for your company.” 

This new facility enables Maintech to offer the following new services to current and future clients: 

Device Provisioning and Data Migration 

Create and install custom images for devices so that clients can blend them into their IT environment with 

the needed configuration (operating system, software, apps, wallpaper, etc). Asset tagging will record and 

identify which employee has which device. 

Device Repair and Upgrades 

Instead of requiring skilled employees on hand to repair devices, clients can ship their broken devices to 

Maintech and simply swap out the broken device for a new one that is stored on location. Repair services 

include LED/LCD panels and monitors, projectors, printers, PCs, POS equipment, and consumer products 

such as tablets and smartphones. 

Warehousing 

For clients with limited space on-site to store their assets, Maintech provides secure storage with 24-hour 

surveillance. Depending on the needs of each client, equipment can be shipped from the warehouse at 

whatever speed the client would like. 

 



Logistics 

Maintech tracks client inventory by recording all inbound and outbound transactions. Audits and reports 

are provided at whatever frequency the client requires. 

Additional services include hardware etching, UV printing, device kitting, and asset 

management/recovery and liquidation. 

About Maintech 

Maintech was founded in 1973 as a Third Party Maintenance (TPM) company delivering IT 

Hardware Maintenance services to the Financial Services and Telecommunications 

marketplaces.  Over the years, Maintech has evolved into a truly Independent Services 

Organization (ISO) delivering a comprehensive portfolio of single-source Managed Services for 

IT Infrastructure Support including Hardware Maintenance, NOC Monitoring, Server and 

Network Administration, Cloud Services, Help Desk, IT Asset Management/Destruction and 

many more.  Maintech serves customers ranging from the SMB to the Fortune 100 global 

enterprise marketplace.  Collectively, Maintech and its sister company DecisionOne, represent 

the largest IT Infrastructure Services-only company in the market today.   

For more information about Maintech’s involvement with The Wounded Warrior Project, contact 

Germán Hurtado at (973) 330-3230 or via email at ghurtado@maintech.com , or visit 

www.maintech.com. 
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